
 PORT INFORMATION
THE PORT OF TOWNSVILLE IS QUEENSLAND’S THIRD 

LARGEST COMMERCIAL PORT AND PLAYS A VITAL 

ROLE IN THE REGIONAL ECONOMY - PROVIDING ALL OF 

NORTH QUEENSLAND WITH A WORLD-CLASS GATEWAY 

FOR COMMERCE AND TRADE.  

APPROXIMATELY TEN MILLION TONNES OF CARGO 

PASS OVER ITS WHARVES EVERY YEAR. 

THE PORT OF TOWNSVILLE IS ONE OF THE WORLD’S 

LEADING EXPORTERS OF BASE METALS BY VARIETY 

AND AUSTRALIA’S LARGEST EXPORTER OF RAW SUGAR 

AND MOLASSES.

	About Townsville Port Authority
Townsville Port Authority manages the Port of Townsville — a 
breakwater harbour with nine operational berths — and has a 
land and sea jurisdiction in excess of 400 square kilometres. 

Townsville Port Authority directly employs approximately 
75 personnel across a broad spectrum of fields including 
engineering design and supervision, corporate governance, 
planning and environment, finance, port services, business 
development, marketing, and maintenance. 

Townsville Port Authority facilitates trade through the port 
by managing and operating port facilities and services, 
and ensuring appropriate levels of safety and security. The 
Authority also provides safe navigation within the harbour by 
carrying out regular dredging and reclamation works, and 
providing port services.

Our four key areas within which we work are: industry, trade, 
community and the environment.

	Bolstering the local economy
The Port of Townsville moves more than $3.5 billion worth of 
exports each year, which amounts to approximately 12 per 
cent of Queensland’s export cargo by value. Townsville Port 
Authority generates almost $30 million of revenue annually and 
represents more than ten per cent of north Queensland’s gross 
regional product. Port activity and industries utilising the port 
are responsible for over 8,000 regional jobs.

Every day in north Queensland the general population benefits 
from the Port of Townsville. Cars, fuel, food, cement, bitumen 
and much more is handled through the port. Behind the 
scenes, the Port of Townsville also plays an important role in 
supporting the tourism industry including hosting over 5,000 
cruise passengers and navy personnel each year as well 
as providing essential services and infrastructure to tourism 
operators.

IN THE 1800’S, THE CITY OF TOWNSVILLE WAS BORN 

OUT OF THE REGION’S PASTORAL INDUSTRIES’ NEED 

TO HAVE CLOSE AND OBSTACLE FREE ACCESS TO 

A HARBOUR.  PIONEERS ROBERT TOWNS AND JOHN 

MELTON BLACK IDENTIFIED CLEVELAND BAY AS THE 

IDEAL LOCATION. 

SINCE THE PORT OF TOWNSVILLE’S FIRST WHARF 

WAS CONSTRUCTED IN 1863 IT HAS BEEN LARGELY 

RESPONSIBLE FOR THE ECONOMIC DEVELOPMENT OF 

NORTH QUEENSLAND.



The Port of Townsville is situated in the heart of 
tropical north Queensland, 1,359 kilometres north 
of Brisbane, Queensland’s capital city.
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Facilities and services available include:

	nine operational berths; 

 24-hour security;

 extensive storage facilities including cold storage, 
container storage, enclosed storage and open storage; 

 bulk handling equipment; and

 cranes and extensive mobile cargo handling equipment.

The Port of Townsville’s customers play a vital role in 
the port and the city’s industrial sector. Some of these 
include Xstrata, BHP Billiton, Incitec Pivot, BHP Billiton 
Yabulu, Queensland Sugar, Origin Energy, Cement 
Australia, Shell, and many more. For a comprehensive 
list of our customers please visit our website at 
www.townsville-port.com.au.

	 Facilities and Services 

Imports:

Cement 	  
Fertiliser 	  
General cargo 	
Motor vehicles 
Nickel ore 
Oil  
Sulphur  
Sulphuric acid  
Zinc concentrates 

Exports:

Cattle  
Copper 
Feed pellets 
Fertiliser 
General cargo 
Lead concentrates 
Lead ingots 
Meat and meat by-
products  
Metallurgical coke 
Molasses 
Nickel 
Sand/gravel 
Sugar  
Sulphuric acid
Timber 
Zinc concentrates 
Zinc ingots

	 Imports 
and Exports

	Main trade 
sources and 
destinations
Imports:

Australia
Canada
Indonesia
New Caledonia
Philippines
Singapore
USA

Exports:

Bangladesh
Belgium
Canada
China
Germany
India
Indonesia 
Iran
Italy
Japan
Korea
Malaysia
New Zealand
Oman
Pakistan
Papua New Guinea
Philippines
Saudi Arabia
Spain
Taiwan 
Thailand
United Arab Emirates
United Kingdom
USA

Current trade statistics are available at:
www.townsville-port.com.au

	Community
The worth of an organisation is reflected in a number of ways, one of which can be measured by its impact on the 
community. At the Port of Townsville, our philosophy is simple: we understand that the impact of our actions and 
operations affect our customers, clients, employees, and the broader community. We take our commitment as a 
corporate citizen seriously and participate in community activities to build relationships with our stakeholders.

Each year the Authority sponsors local charities, local business activities, regional development bureaux, cultural 
events, trade events, tourism, and mining activities. 

Townsville Port Authority aims to ensure clear and open lines of communication are maintained with relevant 
stakeholders. This is primarily achieved through our bi-monthly external newsletter, postings on our website and 
other community consultation such as our Port Community Partnerships Program.

  To learn more about the Port of Townsville visit our website: www.townsville-port.com.au

Our environmental team oversees 
the ongoing implementation of our 
Environmental Management Plan, responds 
to environmental incidents, and continually 
monitors dust, noise, water quality, sediment, 
and lighting. Working with the wider port 
community, the Authority is committed to 

ensuring port activities are carried out in an 
environmentally-responsible manner, have 
minimal impact on the environment, and 
meet all applicable legislation, guidelines 
and standards. Townsville Port Authority is 
committed to protecting the environment for 
a sustainable future.
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